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ituated on the far eastern
edge of Kansas, smack dab
next to the Missouri bor-
der, lies the town of Olathe
(pronounced O-lay-thuh).
It's the Shawnee word for
“beautiful.” Included
among the 100,000 residents is Jason
Cupp, CEO of Highland Outdoor Land-
scape Designers, which caters to upscale
residences and commercial properties.
Because of the city’s locale, Cupp
named one of his company's most recent
ventures the State Line Project. It's a
high-end ranch-style home of about
5,000 sq. ft. surrounded by about an acre
of landscaping that required enhance-
ments or renovations. A Kansas City, MO,
firm, D. Andersen Consulting, provided
the project’s engineering and consulting.

Built on trust

Dan Andersen and Jason Cupp have
worked together for three years on other
projects, as well. Their thoughts and
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philosophies dovetail so well that you
would think that one can read the mind
of the other. There is pride but no ego in
their business relationship.

“We think alike and we both keep an
open mind for change or suggestions,”
says Andersen. “We believe craftsmanship,
creativity, trust and client importance is
woven into every project. All of these
qualities result in achieving our goals.”

Cupp has been passionately devoted
to landscape design/build since 1986. It's
a commitment that fuels the efforts of
Highland's employees, as well.

With the State Line project, Cupp and
Andersen worked with a client who trav-
els a great deal. He requested that his out-
door pool be designed 5o that he could
use it year 'round. Heated to 89 F. for that
purpose, the client enjoys the heated pool
even when the winter temperatures fall
below freezing, which happens, on aver-
age, about 100 days a year in Kansas City.

“It was a big project,” Cupp says of
the pool renovation. “We installed a
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Winter dip in the pool? A Kansas City
homeowner enjoys winter swims thanks to
Highland Outdoor Landscape Designers.

cover that slides out of sight when the
pool is not in use. If the client is not
home, the cover is put in place and the
pool temperature is turned down. When
Andersen says the client is returning
home, we uncover the pool and turn up
the temperature, all by computer. All is
ready when the client gets home.”

No cold feet here
When Highland Outdoor says it delivers
customer service, it's not just talking, it's
doing.
“On one occasion it snowed 12 inches
overnight. Any time the client is home, the
continued on page 104







